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Interface takes your used carpet tiles and puts them to good use
— by making sure they get reused by small businesses driving the
circular approach or charities and community groups to benefits
those who really need it. Plus our products are designed to be
fully recyclable, to make new carpet tiles for the future. Nothing
goes to landfill.

It's part of our commitment to working in a way that'’s better for
the planet and everyone. For over 25 years, our pursuit

of sustainability has motivated our every choice. All our products
are carbon neutral and, globally, we prevent millions of metres of
carpet going to landfill every year.
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Give your used flooring a second life with our help.

It might be time to refresh your floor, but that doesn’t mean your used
carpet tiles don't have more to give. We can take them away and make
sure they get reused or recycled the right way.

Keep your used flooring away from landfill and be part of a circular
solution.



ReEntry®

Circular from day one

Circular choices begin at the design stage. For
example with CQuest™Bio we are able to increase
the amount of recycled and bio-based material of
our carpet tiles. These now contain an average

of 889% total recycled and bio-based content. A
circular approach that further reduces our reliance
on virgin oil and reduces the carbon footprint of
our products by an average of 33%.

Designing

Reuse and recycle

To close the circle, we recommend reuse — this
extends the life of our products while helping
the local community and others in need. When
reuse isn't a suitable option, our products with
CQuest™Bio and CQuest™BioX are also fully
recyclable, meaning they can be used to make
new carpet tiles for the future.

If you have our earlier generation of Graphlex®
bitumen backed tiles, we offer reuse, or recycling
into something other than new carpet tiles, and
even recovery which converts the waste into
energy.

No matter what, we make sure your old tiles are
never sent to landfill.

The circular economy focuses on designing out
pollution and waste. For a manufacturer, this
means:

Is your product made for
a circular economy?

= designing long-lasting products that can be
reused;

= using recycled or bio-based materials; and

= making sure products can be recycled.

We used these principles to create CQuest™Bio
and CQuest™BioX — new backings that make our
carpet tiles durable and long-lasting. Made for reuse,
tiles with these backings can enjoy a second life with

. - . . edients of C t™Bio backi
businesses, charities and other organisations. en RO - B C 'Y




ReEntry®

High levels of bio-based
and recycled material, to
help produce a low carbon
footprint

Designed to be

100% renewable
energy in carpet tile
manufacturing in Europe

CQuest™ backed products Graphlex® backed products
are designed to be reused or (bitumen based) can be recycled
recycled for use in other industries

CQuest™ backings Graphlex®backings
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The lifecycle
of a carpet tile
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Carbon neutral for full lifecycle
through our Carbon Neutral
Floors™ programme.

CQuest™Bio backing using

Prolonged lifetime
through reuse and
support of local
communities

Route 1
We explore reusing
your carpet with local
businesses, charities
and others who need
support.
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Route 2
We look to recycle the
materials in your used
carpet tiles. Providing
materials for other
industries (Graphlex®)
or for new carpet tiles
(CQuest™Bio).

Last Resort
We convert your
flooring to energy,
so it's never
just waste.
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carbon negative materials = Designed to be fully
recyclable, to make
= Carbon negative products new carpet tiles for

featuring CQuest™BioX backing « Low product CO the future.
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Collaborating with you and our partners to avoid landfill

footprint contributes to
leading green building
certification schemes

= Long lasting product
performance



A new home for
your used floor,

We collect your used carpet tiles.

Our social enterprise partners find it a new
home.

We send you a certificate confirming your
commitment to reducing waste.

It really is that simple.
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Contact your Interface Account Manager
or our Customer Service Department to
discuss your project requirements.

Agree the date and time for your collection.

We provide you with pallets and materials
to prepare the used carpet tiles for take
back, or you can use your own material
following the specifications.

Our customer service representitive will
provide you with step-by-step instructions
to make it easy for you.

We collect

" Full carpet tiles stagged on pallets
(+/- 110cm height), protected with

corner profiles and wrapped with foil.

. Cut tiles stacked on top of the full
pallet and wrapped with foil.

To ensure further processing no other
material than carpet tiles will be collected.
We accept Euro or Interface pallets.

In order for the tiles to be reused, store
pallets in a dry place until pick up.

Following your contribution to the
ReEntry® program you will receive a
certificate that documents your positive
environmental impact.
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Our aim is to prolong the lifetime, to avoid
long distance transport and to create a
social impact. That is why we work with a
local network of partners and ReUse is our
first choice.

Alternative routes such as recycling, or as
a last resort we convert your flooring to
energy, so it's never just waste.
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We work with dedicated and passionate small businesses and
social enterprises who specialise in rehoming used carpet. They
work mostly with small businesses driving the circular approach
as well as charities and community groups - making sure the
flooring benefits those who really need it. Plus, they employ and
train people in their community — so they make a difference in
more ways than one.

Here are some of our partners.

Greenstream

Greenstream ensures your used carpet tiles bring warmth

and comfort to a second home. They also provide training and
volunteering opportunities with the enterprise being supported
financially through the sale of new and used carpet. Several times
a year, Greenstream holds donation days for the benefit of the
local community.

Carpet Tile Recycling

Carpet Tile Recycling finds second homes for used carpet tiles,
with organisations or individuals who want affordable flooring.
Some of its customers simply want to buy products that minimise
damage to the environment. The company also deals with surplus
flooring, again making the most of carpet that would otherwise be
thrown away.



Europe, Middle East & Africa

AE +971 (0)4 8189077
AT +43 1 8102839
BA +387 33 5622 5634
BE +32 2 475 27 27
BG +359 2 808 303
BY +375 17 226 75 14
CH +41 44 913 68 00
Cz +42 0233 087 1M
DE +49 2151 3718 0
DK +45 3379 70 55
ES +34 932 418 750
EG +(202) 3760 7818
FR +33 1568 1020 20
GR +30 211 2120820
HR +385 14 62 30 63
HU +36 1 349 65645
IE +353 1 679 8466
IL +972 546602102
IT +39 02 890 93678
KZ +7 495 234 57 27
NL +31 33 277 5555
ME +381 11 414 92 00
MK +389 2323 01 89
NO +47 231201 70
PL +48 500 151 101
PT +351 217 122 740
RO +4021 317 12
40/42/43/44

RS +381 11 414 92 00
RU +7 495 234 57 27
SA +966 5564622263
SE 08-241 230
SK +421 911 104 073
Sl +386 1 520 0500
+386 8 20 54 007

TR +90 212 365 5506
UA +38(044)238 27 67
UK +44 (0)800 3134465
ZA +27 11 6083324

www.interface.com
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TAKE BACK"

Climate change is undeniable. And
reversible. Our mission is to prove it.
Join the #ClimateTakeBack and
help create a climate fit for life.
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