
2

REENTRY® RECLAMATION & RECYCLING 
PROGRAM GUIDELINES – CANADA 

What’s So Right About ReEntry

How It Works

How To Get Started

1.  Contact ReEntry at 1.888.553.6879 or via email at  
reentry.canada@interface.com. 

2.  Be sure to have the following information:

• Square yardage or square feet

• Number of pallets

• Carpet tile and/or LVT sample

• Location

3.  A ReEntry Reclamation Consultant will guide you 
through the reclamation process.

Note: Flooring contaminated with asbestos or any 
other hazardous material from any source, including 
cutback adhesives and Vinyl Asbestos Tile, cannot be 
reclaimed. If you are unsure about your job, please test 
carpet swatches for hazardous material before removal 
to prevent exposure. For carpet tile installed prior to 
2003, please contact ReEntry at the number above.

ReEntry allows us to reclaim the products we’ve created 
and use them as food for new ones. 

By sending us your post-consumer Interface carpet tile 
and Sound Choice™ LVT, you lower your environmental 
footprint and your disposal costs, and make it possible 
for us to offer you products with increasingly less virgin 
raw materials.

We’ll take back all post-consumer Interface carpet tile 
and LVT products installed with a releasable installation 
system. This includes Interface carpet tile backed with 
GlasBac™, GlasBacRE, ReadyBac™, CushionBac Renew™, 
Graphlar™, Graphlex™, CQuest™GB, CQuestBio, or 
CQuestBioX, as well as Interface Sound Choice LVT.

All materials must be authorized in advance with an RMA 
# before drop off at the designated depot


