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Founders were inspired to create the MCIEP when 
they identified a gap in care and service for this 
population. “When patients are diagnosed with MCI, 
there is no treatment. We want to change that, so we 
created a space for a full research program with Emory 
and Georgia Tech,” said Heather Fellows, Designer III, 
NELSON Worldwide. “Researchers want to know why 
certain individuals’ memory improves, stays stagnant, or 
progresses into Alzheimer’s. This is a research facility  
to find answers to those questions.” 

“At diagnosis, patients are given recommendations on 
modifications to their lifestyle in an effort to maintain or 
slow the decline in memory, but they aren’t offered any 
support on how or where to do that,” explained Dr. Amy 
Rodriguez, Director of Therapeutic Programs, Cognitive 
Impairment Program, Emory School of Medicine. “Our 
vision was to create a program and space that would 
give people the support they need to address these 
lifestyle factors.”

“EBD teaches us that people are impacted, positively 
or negatively, by their environments, so we wanted to 
take that into account when creating a space for this 
population,” said Zimring. “We did not want the MCIEP 
to feel like a clinical setting—not to remind people that 
they are declining, but rather to promote an uplifting, 
stimulating and supportive experience.” 

The Mild Cognitive Impairment (MCI) Empowerment 
Program (MCIEP) aims to support individuals 
experiencing early declines in memory, a condition 
that impacts nearly one out of every five Americans 
over the age of 65. Generous support from the James 
M. Cox Foundation and Cox Enterprises allowed the 
Emory Brain Health Center and the Georgia Institute 
of Technology’s Institute for People and Technology 
to create a space for the MCIEP that fosters patient 
comfort and independence while also offering flexibility 
for various studies, patient activities and other uses. With 
these priorities in mind, the MCIEP design team selected 
Interface flooring for its biophilic design properties 
and Evidence Based Design (EBD) performance 
characteristics that support the program’s mission.    
 
Focus on Buildings’ Effects on People

MCI, a condition where someone is undergoing 
relatively rapid declines in memory or reasoning that 
are not typical of their age, is a relatively new diagnosis. 
“This condition will be increasingly more important as it 
becomes more recognized,” said Craig Zimring, Director 
of SimTigrate Design Lab at Georgia Tech and head of 
the Built Environment core program for MCIEP. “Our 
members are typically people in their 70s or so, likely 
experiencing this decline as a result of the Alzheimer’s 
disease process, but they are not there yet.” 

Emory MCIEP: Biophilic Design and Better Brain Health 
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Fostering Patient Comfort and Confidence

Key considerations for the MCIEP design included 
patient comfort and confidence. “These individuals are 
often already nervous and confused, so we wanted 
them to feel at home,” explained Fellows. “The notions 
of engagement and respect were key drivers in our 
decision making to avoid treating members as ‘less 
than,’” added Zimring. “These individuals’ worlds have 
shrunk, and their condition is difficult to discuss with 
friends and family. Therefore, providing a space for 
sharing and community was critical.”

The design team sought input from a patient family 
advisory team, comprised of MCIEP members’ family 
and caregivers who offered advice on the center’s 
overall look and feel. “We do stuff with people, not for 
people,” said Zimring. “The advisory members were 
involved in every step of the design and evaluation 
process,” added Rodriguez. “We wanted the space to 
feel like it was for them, not for us.”    
 
Bringing the Outside In

One of the biggest takeaways from the patient family 
advisory team was a desire for a space influenced by 
and inclusive of nature. “They wanted to see nature 
incorporated in some way, as they felt it was really 
important to providing a calm, soothing environment 
for their loved ones,” said Rodriguez. 

Designers incorporated biophilic design into their 
process to leverage the health and well-being benefits 
of nature.1 The MCIEP center is almost entirely 
surrounded by windows to allow abundant natural 

I intentionally specify Interface, 
especially for my healthcare 
projects. The product looks 
and feels so good, and our 
Interface team offers next 
level customer service to 
ensure our clients are happy.

– Heather Fellows
Designer III 

https://interfaceinc.scene7.com/s7viewers/html5/eCatalogViewer.html?asset=InterfaceInc/ec_am-roleofphysicalenvironmentinhealthcare&config=InterfaceInc/Universal_HTML5_eCatalog_Adv_2
https://interfaceinc.scene7.com/s7viewers/html5/eCatalogViewer.html?asset=InterfaceInc/ec_am-roleofphysicalenvironmentinhealthcare&config=InterfaceInc/Universal_HTML5_eCatalog_Adv_2
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lighting and features a soothing color palette of 
greens. When it came to flooring, Fellows selected 
Interface LVT with natural woodgrain patterns, 
as well as a carpet tile featuring a moss-like 
design. “We wanted to incorporate touches of 
nature without making the space feel too busy or 
overwhelming—nature in a contained environment,” 
she explained. “For LVT, we went with a classic, 
natural wood look. The carpet has a beautiful moss 
feel, which both supports our biophilic design 
ambitions and also adds a pop of color for a bit of 
fun and personality.”   
 
Interface Flooring Supports EBD  
Performance Characteristics

To satisfy the healthcare environment’s operational 
demands, it is critical to specify flooring that 
supports EBD performance. Interface flooring 
supports many of these performance characteristics.  
For example, Interface’s integrated flooring system 
allows designers to incorporate multiple flooring 
solutions with minimal surface transitions, helping 
to reduce slips, trips and falls. Interface flooring also 
supports improved patient and family satisfaction 
by offering “pattern with purpose”—providing visual 
appeal as well as supporting wayfinding to increase 
comfort and confidence while navigating the space. 

One of the most important features of the MCIEP 
space is openness and wayfinding. “It is a unique, 
visually open space that draws you in,” explained 
Zimring. “That openness supports wayfinding as 
well, which is critical for a population challenged by 
navigation and social engagement. Wayfinding is 
one of the first abilities to decline with MCI, and it 
gets worse with anxiety. We wanted to eliminate that 
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WHY INTERFACE?  -  THE SHORT STORY

Biophilic Design – Interface offers a variety of flooring 
options in colors and patterns that evoke or complement  
the tenets of biophilic design.

Acoustics – Interface flooring offers sound reduction  
for more comfortable staff and patient areas.

Integrated Flooring System – Interface’s system of 
products allows incorporating multiple flooring solutions  
with minimal surface transitions, helping to reduce slips,  
trips and falls.

PROJECT DETAILS 

Facility Emory MCI Empowerment Program
Location Atlanta, GA 
Photography JandDImages
Design NELSON Worldwide
Products Shown: Carpet: Painted Gesture™, Digitized Tuft™; 
  LVT: Natural Woodgrains™, Textured Stones™
  FLOR: Vintage Vibe

challenge for our members as much as possible.” 
Interface flooring solutions can be paired across 
collections and product type to create thoughtful 
designs that help guide users through the space. 

Sufficient acoustics was also important for the 
MCIEP team, and they needed a flooring solution 
that would help dampen unwanted noise across the 
MCIEP center’s open floorplan. “We’re working with 
older patients with MCI, and speech discrimination 
is difficult for this population,” said Rodriguez. “The 
openness of the space is good for flexibility and 
visibility but can be a challenge acoustically.” 

“Interface’s acoustical benefits were a significant 
part of my selection,” said Fellows. “The company’s 
carpet tiles offer sound absorption while its Sound 
Choice™ LVT is known to reduce impact sound, both 
of which were important for this project.” 

To date, the MCIEP center has been well received 
by patients and their caregivers alike. “One member 
talked about how much they love the space and  
that they are so thankful to have it,” said Fellows.  
“It’s wonderful to hear that feedback as we don’t 
always get to hear from the end user like that.  
This is for them.”

This positive feedback bolsters Fellows’ confidence 
in choosing Interface again for future projects.  
“I intentionally specify Interface, especially for my 
healthcare projects,” said Fellows. “The product 
looks and feels so good, and our Interface team 
offers next level customer service to ensure our 
clients are happy.” 

1. Roger Ulrich and Craig Zimring, “The Role of the Physical 
Environment in the Hospital of the 21st Century:  
A Once-in-a-Lifetime Opportunity,” healthdesign.org,  
https://www.healthdesign.org/system/files/Ulrich_Role%20of%20
Physical_2004.pdf 
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